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Abstract:

The research started from a principal question about the impact of
employing artificial intelligence technologies by electronic
marketers on the privacy of customers’ personal information, the
research relied on the survey method, using a questionnaire
distributed to a purposive sample of 348 units of analysis.

The findings confirm a strong relationship between privacy
violations and both user interaction and awareness. And to
safegurade privacy, the study highlights the need for conscious
digital practices, so users should limit information sharing to those
related to marketing services.

Keywords: Digital marketing, artificial intelligence, privacy
breach, Digital Customers.
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