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Abstract:

The rapid technological advancement of communication
technologies has brought about profound transformations across the
entire communicative process. This evolution has given rise to a
new communicative architecture, most notably characterized by the
expansion of social media networks and the emergence of new
actors endowed with symbolic and influential capital within this
communicative sphere, commonly referred to as “digital
influencers.” These actors have become capable of shaping users’
perceptions and orienting their behaviors. Their increasing presence
within this environment has significantly reconfigured several
functional dimensions, particularly the marketing communication
role of contemporary organizations.

This study aims to examine the current state of interactivity
between digital influencers and organizational marketing functions,
as well as the resulting implications for the restructuring of internal
marketing communication systems. The findings reveal deep-seated
transformations affecting discourse structures, actor configurations,
and interactional dynamics, alongside a comprehensive
reorganization of institutional communication frameworks. Such
developments ultimately necessitate a transition toward more
flexible, adaptive, and strategically driven communication models
within organizations.

Keywords : digital influencers, communicative system, marketing,
contemporary organization.
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