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Abstract:

The information revolution represents a context that has
imposed itself on all forms of organizations, and among the most
noteworthy developments is the replacement of “paper” documents
with digital media. This transformation has become a real challenge
for Algerian universities. This exploratory study aims to identify the
present of digital transformation at the University of Bouira. Its
second part represents a field study to identify the effects that
occurred after its implementation at the University of Bouira for the
academic year 2024/2025 and to interpret the results of this study
according to a critical sociological approach to the bureaucratic
model proposed by Robert Merton on the one hand, and to identify
the reasons for individuals' resistance to this strategic digital
organizational change on the other hand. The results of this study
showed the existence of a relationship between digital bureaucracy
and the relationships of organization and digital work at the
University of Bouira.

Keywords: digital transformation; digital bureaucracy; digital
communications; resistance to digital change.
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