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The impact of strategic intelligence on improving institutional

performance in Jordanian public universities through
organizational learning as an intervening variable.
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Abstract:

This study aimed to analyze the impact of strategic intelligence on
improving institutional performance in Jordanian public universities
through organizational learning as an intervening variable. To
achieve the study objectives, the descriptive analytical approach
was used in data collection and analysis. A comprehensive survey
sample was adopted, which consisted of (572) individuals, who are
academic and administrative leaders in Jordanian public
universities for the academic year 2019/2020 AD. A questionnaire
was developed according to the five-point Likert scale to reveal the
impact of strategic intelligence on improving institutional
performance in Jordanian public universities through organizational
learning as an intervening variable.

The results showed that the study sample's estimates of the level
of strategic intelligence were high at the overall level, as well as at
the dimension level, which confirms the mediating role played by
organizational learning in the impact of strategic intelligence on the
level of institutional performance in Jordanian public universities.
The study recommended that universities begin implementing
strategic intelligence tools and measuring their institutional
performance against current or potential variables.

Key words: strategic intelligence, organizational performance,
organizational learning
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