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Formation and its role in improving human resource
performance: Field study at the Skikda port authority.
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Abstract:

This research work aims to study the role of training in the
performance of the human resource through research into the
process of training human resources, which is considered one of the
most important strategies through which organizations seek to
develop and improve individuals. The human element is one of the
most important and greatest forces and constitutes the driving forces
for the organization’s effectiveness. Performance is also considered
one of the most important and greatest forces in the organization.
Concepts that have received a large share of attention and research
in administrative studies in general and human resources studies in
particularThis means using all available resources to improve
outputs and process productivity and achieving integration between
the correct technology that employs capital in the optimal way. In
the theoretical aspect of the study, various literature on the subject
was shed light on. As for the practical aspect, data was collected
through a questionnaire that was distributed to a sample. Non-
probabilistic intent, size: 101 workers at the Skikda Port
Corporationlts size is 101 workers at the Skikda Port Corporation.
Two methods of analysis were used: quantitative analysis and
qualitative analysis, the first to describe the phenomenon under
study and the second to interpret the results

Keywords: : training, performance, human resource.
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