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Human engineering strategies and their role in developing the
internal work environment

Case study of the commercial agency of Algeria Telecom - El Tarf
branch.
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Abstract:

This study aimed to determine the role of human engineering
strategies in developing the internal work environment at the
Algeria Telecom Commercial Agency, EI Tarf Province branch. It
was based on the descriptive approach and used the questionnaire
as a main tool for collecting data and information about the
answers of the sample surveyed at the agency, which consisted of
26 items, through a comprehensive survey due to its small size. The
size of its population, and processing it statistically after
transcribing the data using the Statistical Package for the Social
Sciences (SPSS V26) program.
This study concluded that organizational human engineering helps
in building a healthy functional work environment, and that
cognitive human engineering enhances the application of scientific
ideas to increase the performance of its employees, to in turn
achieve comprehensive environmental development in the Algeria
Telecom Commercial Agency - Al-Tarf Province branch.
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