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Abstract:

Managing the crisis using social media requires a communication
strategy that depends on the organization's ability to choose
mechanisms by which it seeks to maintain its reputation and image
in interest groups dependent on adapting to the new environment to
strengthen its relationships with the public by providing an
opportunity for direct interaction during crises.while effective in
managing the crisis, in terms of speed, interaction with the public and
disseminating information, social media has increased organizations'
vulnerability to unexpected risks, thereby undermining
theirreputation and challenging their entity in view of the recent use
of such tools in crisis management and the organizations' ability to
exploit them.

Key words:Communication, crisis, crisis management, social media.
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