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Artificial intelligence as a mechanism for managing the electronic
reputation of organizations
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Abstract:

Perhaps one of the most prominent topics that have become the
preoccupation of institutions today is the quest to build and
strengthen their reputation and enhance their image in the minds of
their various audiences, and work to preserve and continue it,
especially in light of the wide spread of modern technologies and
the emergence and dominance of what is known as artificial
intelligence, which have become important and challenging for
various institutions, which internet and various websites.

Keywords: modern technologies; artificial intelligence; electronic
reputation; digital public relations; reputation management;
strategy.
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