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Abstract:

Universitiesseek to provide all the ingredients for the
continuousdevelopment of education, to keep pace withscientific
and technologicaldevelopments, conductresearch, serve the
community, developuniversity performance, and
raiseuniversitygraduates to the level of excellence and high
competitiveness, in accordance with the modern concept of total
quality management. Throughour article.

Wewilltry to learnimportance about total quality management in
highereducation, and how to apply total quality management in
highereducation institutions. In addition to presenting the most
important studiesthatdealtwiththis topic. Keywords:quality; Total
Quality Management; Higher Education.

Keywords: Quality; Total Quality Management; Higher
Education.
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