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Abstract:

This research sought to diagnose the experience of the
University of Constantine 3 - in the application of education via the
platform Google classroom, where an online questionnaire was
distributed to the students of Master 2 Communication & Public
Relations, in order to monitor the advantages and disadvantages of
the platform from their perspective. In addition to trying to identify
the educational method they prefer, to finally find the possibility of
downloading files represents 83% of the advantages while the
obligation of an internet service represents 90% of its
disadvantages. Whereas most of them preferred presence education
and employing it with the online one. The study recommended the
need to edit the online education content to suit the needs of the
students, with organising training courses for them and for the
teachers to improve the online education process.
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