201601 02 sae — 2y dnlst) colul)lld 351540 alstd

dawgally prall Slawgall 3 Ab 3 Jo abd Lol g
Oyl oS! &ar olang L geal) Ol1g)l o las (S $e O &ylde dulys

The effect of job satisfaction on functional performance in SME sector
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Abstract:

The study aimed to revealing the effect of job satisfaction on functional performance of employees
as a comparison study between the two institutions in the SME sector, these institutions are public
oases mills and private Djdei mills in Touggourt,; in addition to investigating the differences in the
perception of workers in the two firms about functional performance. After executing the analysis
of questionnaire which included (32) paragraphs for (168) employees; the study concluded that :
The degree of job satisfaction in the public institution is medium, while the degree of job
satisfaction in private institution is large. The level of functional performance in two institution is
large, but in private institution is larger than in the public institution. There is effect of dimensions
of job satisfaction (the relationship between leaders and subordinates, safety at work, salary,
promotion, conditions at work) on the functional performance of employees in private institution,
while There is no effect in public institution. There is a difference in the perception of workers in
two institutions about job satisfaction and functional performance.

Key words: job satisfaction, performance, promotion, institution, small and medium enterprises.
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Regression ,001 ,003 ,954Y ,003 ,028 ,869
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Squares
Regression ,101 458 ,5019 1,407 16,051 ,000"
1 Residual 14,624 5,787
Total 14,726 7,195
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Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 3,699 ,115 32,295 ,000
1 s ,136] ,034 ,442) 4,000 ,000
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Model Sum of Squares F Sig. Sum of F Sig.
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Regression ,101 450) ,505" 2,334 31,694 ,000
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Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) 3,647 ,093 39,374 ,000
1 337 ,155 ,028 ,570) 5,630 ,000]
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Model Sum of Squares F Sig. Sum of F Sig.
Squares
Regression ,017 ,075 ,785" 1,448 18,301 ,000"
1 Residual 12,500 4,906
Total 12,517 6,354
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