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Abstract: This research paper aims to clarify the role of financial technology in promoting
financial inclusion, by expanding the scope of financial transactions and enabling different
segments of society to access and benefit from financial services quickly and at a low cost.
Financial technology tools and applications have contributed to improving the efficiency of banks
and developing their services thanks to ease of use and low costs. However, these innovations also
pose important challenges as a result of the risks that may accompany them. Therefore, banks must
employ these tools effectively to ensure the protection of customers, enhance the quality of their
performance, and ensure the continuity of their activity.

Keywords: Financial technology, financial inclusion, banking sector, banking services, digital
transformation.
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