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Abstract: This research aims to analyze research trends in business intelligence
through a bibliometric study of 1684 publications in the Scopus database. Using
VOSviewer and Excel, the study tracked scientific publishing patterns through
2024, identifying key researchers, countries, institutions, journals, and emerging
research directions . Results showed significant growth in business intelligence
research over the past two decades. William Yeoh leads the researcher rankings,
while the United States tops the list of most productive countries. Monash
University (Australia) ranked first among research institutions. The analysis
revealed that recent research frequently incorporates keywords including machine
learning, artificial intelligence, big data analytics, the fourth industrial revolution,
and business intelligence and analytics.
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