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The Role of Content Marketing in Achieving Customer Loyalty in Tourism
Institutions: Numidia Travel Service Agency- Constantine
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Abstract: This study aims to analyze and evaluate the role of content marketing in
achieving customer loyalty at Numidia Travel Service Agency in Constantine,
using a descriptive-analytical approach. Data was collected through a questionnaire
involving a sample of 66 valid responses for analysis.

The findings revealed that content marketing plays a significant role in
enhancing customer loyalty by providing added value and creating a unique
customer experience. The study showed a strong correlation between the
dimensions of content marketing (such as relevance, value, credibility,
attractiveness, and emotion) and customer loyalty. The study recommended that
the agency provide content that interests its customers and improve its quality and
value, as well as address issues faced by customers. It also suggested enhancing
video content with new and innovative ideas and utilizing content marketing to
influence the target audience in a competitive market
Keywords: content marketing; customer loyalty ; Tourism institutions ; Nomidia
Travel services Constantine
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