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The Reality of Quality Assurance Requirements in Algerian Universities: an
Evaluative Study of the Field of Governance According to the National Reference for
Internal Quality Assurance at the Abdelhafid BouSouf University Center - Mila
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Abstract: This study aimed to evaluate the extent of commitment to the field
of governance the Abdelhafid BouSouf University Center - Mila, which
constitutes a quality assurance requirement according to the national reference for
internal quality assurance, which constitutes a requirement of quality assurance.
The nature of quality assurance and its requirements were addressed, and the field
of governance was identified in detail, then a self-assessment of the field of
governance was conducted and the extent of the institution's commitment to
applying its fields and references was identified. The descriptive analytical
approach was used in the study, and to reach the desired results, the structured
interview was conducted with the most important parties concerned with the study
at the university center, whose number was (13) with a total of 101 questions
divided according to the type of question and the party concerned. The study
concluded that the university center under study has an acceptable to good interest
and commitment to achieving the governance requirements of internal quality
assurance requirements.

Keywords: Internal Quality Assurance; Governance; Self-Evaluation; Quality
Requirements.
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