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The impact of using artificial intelligence technologies on the efficiency of external
auditing: A field study on external auditors in Palestine
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Abstract: This study investigates the impact of using artificial intelligence (Al)
technologies on the efficiency of external auditing in the southern governorates of Palestine,
through a field survey targeting external auditors working in audit offices. A descriptive
analytical approach was adopted, utilizing a structured questionnaire applied to auditors in
both public and private sectors. Statistical tools included Cronbach’s alpha to assess internal
consistency, and ANOVA to examine differences across demographic variables. Findings
indicated a statistically significant relationship between the use of Al tools and the
improvement of audit efficiency, with notable differences in efficiency perceptions based on
academic qualifications and professional experience. The study recommends integrating Al
gradually into audit environments and implementing specialized training programs to equip
auditors for effective adoption of such technologies.
Keywords: Artificial intelligence, audit efficiency, external auditors.
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