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The Use of Artificial Intelligence in Human Resource Management Across the
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Abstract: This study examines the use of artificial intelligence in human
resource management at IBM and its effects across the different stages of the
employee life cycle. It adopts a descriptive—analytical approach and a case study
method, based on official IBM reports. The findings show that IBM employs
intelligent digital solutions, notably the IBM Watson artificial intelligence
platform, to support key HR functions such as recruitment and selection, employee
engagement, retention, development, and employee services. This use has
improved employee experience, enhanced engagement and motivation, and
supported professional development. At the organizational level, it has increased
operational efficiency, improved HR decision-making, and strengthened fairness
and transparency in HR practices.

Keywords: Atrtificial Intelligence; Employee Life Cycle; Human Resource
Management; IBM.
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