14| Anise (37-14) .2026.(1) 12 Lgilly Luuntalf polatl Usne

daila DA Lo gil) daad) ABES H&5 A e ghailal) (el 4y o
400 Al A 3319- 21 68

Exploring the Experiences of Volunteer Trainers in Promoting Qualitative Research
Culture During COVID-19: phenomenological study
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Abstract: This study aimed to explore the experiences of volunteer trainers in promoting a culture of
qualitative research online during the COVID-19 pandemic. Adopting a qualitative approach rooted in
Interpretive Phenomenological Analysis (IPA), the study sampled ten volunteer trainers who conducted online
gualitative research training programs during the pandemic. Data were collected through individual in-depth
interviews and observation, and subsequently analyzed using IPA and Thematic Analysis. The results revealed
that participants experienced a complex mix of emotions, ranging from enthusiasm and satisfaction to
apprehension. Their experiences were shaped by their diverse research, academic, and technical backgrounds,
as well as deep-seated cognitive, professional, social, and ethical motivations. The findings underscored the
vital role of these multifaceted experiences and values in sustaining knowledge dissemination during times of
crisis.

Furthermore, participants provided a comprehensive evaluation of the online training experience. Key
advantages—such as broad audience reach, efficiency in time and cost, and the sustainability of digital
content—significantly contributed to spreading qualitative research culture. Conversely, challenges affecting
training quality included concerns over intellectual property protection and limited interpersonal interaction. To
enhance the experience, participants proposed developing an integrated training ecosystem that aligns the
trainer, trainee, organizing body, and specialized content. The study concludes by recommending the
establishment of supportive research communities and the provision of professional specialized programs to
bolster the status of qualitative research within academic and research environments in the long term.

Kevwords: Online trainina. VVolunteer trainina. Scientific Research. Electronic trainina. Phenomenoloay.
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