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The Effectiveness of Content Marketing in the Telecommunications Sector:
An Analytical Study of Algeria Telecom Customers' Opinions
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Abstract:

This study aims to explore the effectiveness of content marketing through its various dimensions,
including content relevance, credibility, value, appeal, and emotion, within the context of Algeria Telecom.
To achieve this, a descriptive methodology was adopted. Data was collected using a questionnaire
distributed to a sample of 200 participants, out of which 179 responses were analyzed statistically using
SPSS software.

The results showed a significant positive impact of content marketing dimensions (relevance,
credibility, value, appeal, and emotion) on customer behavior at Algeria Telecom. Based on these findings,
the study recommended that the company focus more on content marketing due to its crucial role in
improving customer satisfaction. It also stressed the importance of providing accurate information about the
services offered to strengthen customer trust in the content provided.

Keywords: E-marketing, content marketing, content dimensions, customer behavior, Algeria Telecom.
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