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The effect of adopting social responsibility on organizational excellence
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Abstract:

This study aims to recognizee. The effect of social responsibility on organizational excellence via an
empirical study in the operational direction, Of Algeria Telecom Corporation Ouargla. We adopted the
descriptive method using the questionnaire and the interview as tools to collect the information The 60
guestionnaires were distributed to the employees in the corporation under study and the results were
analyzed depending on" SPSS "statistical package for the social sciences " program in addition to a set of
statistical tools and methods. The study concluded that the enterprise is committed to apply social
responsibility to a high level. There is a high level of organizational excellence money the administrative
staff of Algeria Telecom Corporation; there is a positive relationship between social responsibility and
organizational excellence in the corporation under study; and there is a positive effect of applying social
responsibility on organizational excellence in the enterprise under study.

Keywords: Social responsibility, organizational excellence, Human resource, Algerie Telecom corporation-
QOuargla.
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