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Abstract:

In the era of digital transformation, visual identity and digital communication strategies have become
fundamental elements in enhancing institutional positioning and achieving competitive differentiation. Visual
identity serves as the initial gateway for interaction with the audience, reflecting the organization's personality
and values. Meanwhile, digital communication strategies effectively convey marketing messages and foster
customer engagement. In the tourism sector, the importance of these elements is amplified due to the growing
reliance on digital platforms as primary tools for choosing destinations and services. This underscores the need
to understand how visual identity and digital communication contribute to achieving competitive advantage.

This study aims to analyze the visual identity and digital communication strategies employed in the
websites of a public and a private tourism agency to assess their roles in achieving competitive advantage. The
study focuses on comparing visual and functional elements such as logos, colors, general layout, and content
design, in addition to methods of digital interaction with audiences. An analytical approach is used to identify
similarities and differences between the two agencies and evaluate the alignment of digital communication

strategies with the needs of the tourism market.
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