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Abstract

This article examines the analysis of learners’ needs in the context of language
education, with a particular focus on the role of artificial intelligence (AI) in
enhancing the educational process. It begins by identifying learners’ cognitive gaps
and competencies, then presents Al-based educational tools and applications—such
as adaptive learning, educational games, and augmented reality—explaining how each
addresses specific learning needs. The article also discusses the challenges associated
with the use of these technologies, including limitations in digital infrastructure, the
pedagogical skills required, and issues related to privacy and security. It concludes
that the integration of Al into language teaching can improve learner achievement and
foster active participation, provided that teachers receive adequate training and that a
safe and inclusive educational environment is ensured. Practical recommendations are
offered to policymakers to optimize the use of technologies and strengthen
educational strategies grounded in learners’ actual needs.
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