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The role of social media in digital marketing
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Abstract: -
The business environment has witnessed tremendous technological changes
and developments in the digital age, which contributed to the adoption of the
digital transformation strategy by institutions, which affected the structure of

institutions and their departments, and marketers are facing new challenges
and opportunities in this digital age. Digital marketing is the use of digital
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media by marketers to promote products or services in the market and attract
Existing or potential customers and allowing them to interact with the brand
through those digital media.

This study aims to highlight the role of digital social media in digital
marketing, as it has become the modern marketing strategy to strengthen the
company's efforts in advertising its brand, promoting its products and
services, and competing better, which leads to increased sales and
performance in general.

Keywords: digital business environment, digital marketing, digital social
media, social media, search engines
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