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Abstract:
This study aimed to analyze the impact of the re-engineered modern
maeketing mix (15 Ps) on brand loyalty among customers of hotel
establishments in illizi province« three strategic dimension : value creation,
service experience, and digital relationship\ trust.
The study adopted the descriptive approach in the theoretical part and the
analytical approach in the empirical part. A questionnaire was used as the

primary data collection tool and was administered to a purposive sample of
212 customers of hotel establishments in Illizi province.
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The findings revealed a stetistically significant positive effect of the
dimensions of the modern marketing mix on brand loyalty, highlighting the
importance of enhancing customer vatue, improving service experience, and
strengthening digital interaction and trust in order to build long-term
relationships with customers.

Keywords: Modern Marketing Mix (15Ps); value Creation; Service
Experience; Digital Trust; Brand Loyalty; Hotel Establishments .
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