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Abstract:

This study presents one aspect of contemporary marketing from a
human-centered perspective that seeks to advance communities toward better
social conditions, by proposing solutions to combat the social phenomenon
of poverty. Corporate social responsibility (CSR) of banking organizations
plays a role in fighting poverty and promoting community development,
particularly given banks’ status as the backbone of national economies.
However, between theory and practice — and between genuine action and
mere publicity — this study examines the actual contribution of banks to
community development, with a focus on the urban community under study,
and their effectiveness in reducing poverty there. The paper’s findings
recommend strengthening the humanitarian and social role of banks so that
CSR does not remain merely a tool for publicity and promotion but becomes
a concrete, field-applied reality that genuinely supports communities and
combats poverty.

Keywords: corporate social responsibility, poverty, humane marketing,
banks, promotion, Banque Nationale Algérienne.
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