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Abstract:

This study aims to know the role of the marketing ambidexterity of eco-
hotels in achieving sustainability in tourism. To achieve the objectives of the
study, we relied on the descriptive analytical method by conducting an
interview at the Dar Zaghouan Hotel, as it is the first ecological hotel in Tunisia.

It was concluded that Dar Zaghouan Hotel’s adoption of the
dimensions of marketing ambidexterity made it a pioneer in the field of
sustainable and alternative tourism and contributed to its commitment to

responsible tourism through the use of local products and support of
sustainable social projects, as it obtained the Green Key certificate.
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