99 -83 o <(2024) 01 suall .02 Wil Ldagraadll laafyold Adouttl slase A

ALl aloa AT Ao alys Ayl Aedall (pencns § (33 AT Byl 0
-6,y lawdlly

The Role of Electronic Marketing in Improving the Brand Case Study of
.Hamam Travel and Tourism Agency - Biskra

el 350
Lanlpad) Slhailly 2p3lard ¥l dpaidl o @wliad! sLaid¥l pze (3l8)l) jakt das ayddl daal>
aziz-yasmine@univ-eloued.dz .a.a,,831y 4,2l Joul!
2024/03./31 : ;i &l 2024/02/28 :Jguall f)ls 2023/11/05 ;M f,ls

Zua.ébta
L gdeiss § dayudl @lpshatll c s § Low ¥ (3laad¥| @Jlall 59,40 Lixglgus Sl
sl s (e caslazal & s 2 luadl Slucesll blad e 1ala Lol 355 gl o3 lasy
G Ol gleisall sia alusezad AUl GhLAl pughas M (e Lplous @uuds danb e Sy
sl g Juolgtlly JLas¥l cildae

Lo 3 @3]l Gogwdll Gados e esunll bdud JI Auhll coda (sllaill 1da oo
2\.9\.’;2.” Ldlatly Qﬁl&m Lgfj_wjj\ oo IS P oo 4l gl s OAJL&-&S{‘& Ao lewd! ﬁm
oo o Sas s lead) L3l Jas lagdds @ Lasgsg 3 ASIYI Llugdl eal e byailly
aadly slara¥l Juolstll Jiluwgy ¥l adlse adiind duwsll of Zubll sia I
A led! Lplous 3> e -3 -EnT ¢ Maall s Jolgild Al S5l g Qﬁjﬁ?ﬂ
A Lo Bucwhe 8sles e £ ig AT Bugud 3o lide cilelS

Abstract:

Technology has become a necessity for the economic world, especially in the
light of rapid developments in communications technology that directly affect the
activity of tourism enterprises that have benefited from this development, as it has
changed the way their services are delivered through the development of skills to
use these technologies for marketing communication and communication
processes.

From this point of view, the study aimed to High light the application of digital
marketing in Hamam Travel and Tourism by addressing the concept of both e-
marketing and branding and identifying the most important electronic means and
their role in the activation of the Tourism Foundation's work. This study revealed
that the Foundation uses websites, social media, email and text messages to

communicate with customers and motivate them to book their tourism services.
Keywords: Electronic Marketing; brand; Tourism Foundation.
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