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Abstract: This research, entitled "The Social Skills of Tour Guides and Their Impact on the
Quality of Tourism Services — An Applied Study in Travel and Tourism Companies in
Baghdad," aims to reveal the nature of the correlation and influence between social skills —
as one of the essential skills of a tour guide — and the quality of tourism services in its
various dimensions: tangibility, reliability, responsiveness, safety, and empathy. To achieve

the study's objectives, the researcher adopted a descriptive-analytical approach. A pilot
study was conducted on a sample of tourists working in travel and tourism companies in
Baghdad. The sample size consisted of 334 questionnaires valid for statistical analysis. The
quantitative data was further enhanced through field interviews with the respondents,
which contributed to supporting the study's findings and increasing its reliability.

The study reached several conclusions, most notably the high level of attention
given by tour guides to social skills. Furthermore, a significant correlation and influence
were found between these skills and the quality of tourism services in their various
dimensions. This underscores the importance of social skills in improving the tourist
experience and enhancing the quality of services provided.

Keywords: Social skills; Post-concrete; Post-dependency; Post-responsiveness; Post-safety;

Post-empathy.
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