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Abstract:

The study aimed to highlight the relationship between public service governance
and the necessity of modernizing the institutions based on it, due to the specificity of this
type of services and the increasing demand for it. Therefore, the descriptive analytical
approach was adopted, to show that using governance as a management method and
applying all its principles requires modernizing administrations and institutions, especially
with regard to qualifying the human resources and adopting electronic administration,
which will necessarily be reflected in the quality of public service in an attempt to solve its
crisis.
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