220 -205 ye <« 2025 :dicdl ¢ 01 :912l) ¢ 20 tadlf Lly Lualatd) Eilaf s

cfhil) de lia (A Clilad] (ST (1o 5 Auadl gLl 4 ddmadl §ld)
ALy
Knowledge Management in the Banking Sector: From Data
JAccumulation to Proactive Decision-Making

fahima.soualmi@univ-khenchela.dz
2026/06/10 : il ge)i 2026/06/06 sl geii  2026/02/04:256Y) gy )i

b ABLE CHLAl el 8 pead) g Uadll 8 dbjeall B3] 90 duhal) (8L 2 adla
B of il coelal cohriall o @bl dauyll e Gl adiel bl GaaSs
20 egbai®yly Al jhain) ae i (A dlawl) chlall sasa Cpead (8 aalud 48 )l
cgill Al 5508l 28y (8 agadi WS cedlaall Aupad yghaly ¢ smsgall Y]

eDlanll duyas ¢ Y] slill) QS ¢ Baal) DRl A8l 5l :dabida) L)

XN2XNT :JEL Cavioss

Abstract: The study examines the role of knowledge management in the
banking sector to enhance proactive decision-making amidst data
accumulation. The research relied on a theoretical linkage between
variables. The findings indicate that knowledge management improves the
quality of proactive decisions, supports financial and economic stability,
fosters organizational innovation, enhances customer experience, and
contributes to increasing banks’ competitive capacity.
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