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to improve the quality of banking services at Gulf Bank Algeria AGB.
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Abstract: This study aims to identify the impact of Customer Relationship
Management (CRM) system mechanisms on improving the quality of banking
services through a case study of the Gulf Bank Algeria. To achieve the study’s
objectives, a questionnaire was used and distributed to the sample members to
collect the necessary data. The data was analyzed using statistical software, and
the study concluded that there is a statistically significant effect of CRM
systems on improving the quality of banking services at Gulf Bank Algeria
(AGB), at a significance level of (a0 < 0.05).
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