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Abstract:

This study aims to highlight the role of pricing policies in improving
the image of the Urban Public Transport Corporation in Biskra, based
on a survey of 150 beneficiaries using a descriptive analytical
approach. The findings show that current prices are acceptable and
transparent, with some concerns regarding fairness for certain groups.
The study also reveals users’ willingness to pay higher fares in
exchange for better service quality, emphasizing the need to balance
pricing and service quality.
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