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Abstract: This study aimed to identify the reality of school 

administration’s use of social media in communicating with parents in 

public secondary schools in the Eastern Province, as well as the 

obstacles facing this use. The study employed a descriptive survey 

approach and used a questionnaire applied to a sample of principals, 

vice-principals, and parents. The results showed that the level of social 

media use was rated as “agree,” while the obstacles were rated as 

“neutral.” The study recommended establishing clear standards for use, 

training school staff, and providing supportive infrastructure. 
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