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Abstract: In this study, we are supposed to measure the impact of viral
marketing on the dimensions of mental image, through an applied study
at the Mobilis Foundation - Tiaret - where we distributed about 200
questionnaires to collect data, and about 147 were retrieved. By
applying the spss program, We found that Viral marketing positively
influences Mobilis' image as the leading operator in Algeria, especially
through the word of mouth aspect, which significantly impacts the
organisations image.
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