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Abstract:

The aim of the current research is to highlight the role of digitalization in facilitating financial
inclusion in Algeria using a descriptive methodology in evaluating the indicators of digitalization
and financial inclusion. The findings show that digitalization has been instrumental in widening the
scope of financial services delivery. Nevertheless, the degree of digitalization in Algeria is still
quite low, mainly because of insufficient digital infrastructure and poor legal and regulatory
frameworks concerning digital domain. This problem has also negatively impacted the level of
trust and security associated with electronic payments. This problem has, in turn, had an impact on
the quality of services offered by commercial banks and Algeria Post, despite the attempts to
develop their networks in various parts of the country. Therefore, the development of digital
infrastructure is a crucial condition for ensuring the success of financial inclusion in the entire
country.
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(2024-2015) 5zl S5 ol YLy o) jliasy dwlad1 Ol gl 11 Jguod)

sandl Ol | aal Gl JLes! sde | LUl olSTR) | ks as Jlasl | adl
K el s S| eIzl | 100 IS0 Jsadt | (Oskey <Yl | i)
(e 100 (e 100 | (Y0yas (Oseho) (oo Yoy

15.8 8.2 22.0 40.8 100.5 11.4 28.3 | 2015

18.3 8.5 25.3 41.3 101.2 12.7 31.2 12016

22.7 8.9 295 42 .4 102.5 14.8 35.8 12017

28.4 9.3 33.7 43.5 103.5 18.0 42912018

32.9 9.7 37.5 442 104.2 20.2 47.7 12019

36.5 10.2 41.2 44 8 104.8 222 51.9 12020

39.8 10.8 45.8 45.6 105.5 23.6 54.6 | 2021

42.3 11.5 50.1 46.4 106.2 25.0 57.2°12022

45.7 12.3 55.0 46.9 107.0 26.4 60.1 | 2023

49.5 13.2 60.5 47.8 108.0 28.0 63.0 | 2024

s aSLSly 2SLal S olelly el 5055 — dwnid( o(Statistics, 2025y  World Bank Open Data, 2025y s 1l &>l slas) o 1 ydezall
(The Mobile Economy 2025, 2025y 2023

(20242015 521 S5 10l ool goelly LN e el y5la5 22 Jgonll

oyl CopYl asm |l SN as |l Y sae | alad SN A | dladl W sae | ad)
(Mbps) | Yol 05805 | Lyl 05Us Tyl | (e ) iy
(Osb)

4.5 22.8 9.3 225 2,050 | 2015
5.8 24.7 10.2 25.4 2,350 | 2016
6.7 26.9 11.4 28.9 2,720 | 2017
8.2 28.9 12.6 327 3,120 | 2018
10.1 31.2 13.8 37.1 3,580 | 2019
12.4 335 15.0 40.5 3,950 | 2020
14.3 36.1 16.5 443 4,380 | 2021
16.8 38.7 18.0 48.2 4,850 | 2022
18.9 41.4 19.4 51.5 5,350 | 2023
21.5 44.0 21.0 55.0 5,900 | 2024

(ONS : Office National des Statistiques, 2025y ((Statistics, 2025) s 1l &) 58] o 1 jiboall
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@l W L g | Rl wl ane | SSRYl ne oladl g 5 g |
HCI, (TIIy OSI, S EGDI
0.587 0.038 0.245 132 0.3608 | 2012
0.580 0.033 0.198 136 0.3106 | 2014
0.572 0.027 0.223 150 0.2999 | 2016
0.590 0.043 0.433 130 0.4227 | 2018
0.618 0.050 0.588 120 0.5173 | 2020
0.632 0.058 0.624 112 0.5611 | 2022
0.650 0.067 0.721 101 0.6614 | 2024
(United Nations, 2024) s slzsWl Ul s1is) o ¢ el
(2024-2015) 51 o &yt ) B saldl Jgaidly JlmsY1 SLSHhw sk 14 Jguond)
ot ks il s | el gie sus | A gl ded | gl G g | WY dewd | L)
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18.5 1850000 12500 85000 32.5 (2015
19.2 1920000 13200 92000 33.8 {2016
20.1 2010000 14200 98000 35.2(2017
21.2 2120000 15500 105000 36.5(2018
225 2250000 16800 112000 37.8{2019
23.8 2380000 18200 120000 39.2| 2020
252 2520000 19800 128000 41.5 ] 2021
26.8 2680000 21500 135000 43.8 | 2022
28.5 2850000 23500 145000 46.2 | 2023
30.5 3050000 25800 155000 48.5 | 2024

(ONS : Office National des Statistiques, «(Bank Of Algeria, 2025y ( World Bank, 2025) s 1t &Ll slis) o : yhoial
2025,
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(2024-2015 Y30l S 1y Oyl B S ybiga ks 15 Jgubodl

oA e U Jume | Sprall il 23 | (S (a8 | 203 B | AN el
TSl | (23 ) dawglly | (28 ) | (2 by BV | (2 ) aall
8.5 35 120 450 850 | 2015
8.3 42 135 520 920 | 2016
8.1 48 148 580 980 | 2017
7.9 55 162 650 1050 | 2018
7.7 62 175 720 1120 | 2019
7.5 70 190 800 1200 | 2020
7.3 85 210 920 1350 | 2021
7.1 105 235 1080 1520 | 2022
6.9 125 260 1250 1680 | 2023
6.7 150 285 1450 1850 | 2024

12025 | a1 w544 (Bank Of Algeria, 2025) Js tsly Ul slas] a1 ezl
8l I 12y iy e Sl Sladsdl) 0 1 aldsianl 6 guonl)

o> EO dds pliseisl A (s s )
Byl ladl | ) plsal | gl et | A S CHPREA N I W ladd
O¥s2 0bby [ 0)assSIY) | (Osbe) @Sy (V0yas 570y (Osebe) a9y
0.22 4.2 1.71 11.5 4.7 2015
0.25 4.8 1.96 12.1 5.0 2016
0.33 5.9 2.44 14.0 5.8 2017
0.45 7.2 3.02 18.4 7.7 2018
0.62 9.5 4.03 21.0 8.9 2019
0.85 12.4 5.30 25.3 10.8 2020
1.05 15.8 6.84 28.5 12.2 2021
1.30 18.9 8.26 327 14.3 2022
1.60 245 10.70 37.0 16.2 2023
2.00 30.0 13.40 415 18.5 2024

(Bank Of Algeria, 2025y ( World Bank, 2025) ls 1 &) slas) o @ jdeall
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19850000 | 14120500 | 28450120 | 2450 | 21850 | 6850120 | 1520 | 3950 | 2015
20520800 | 14580300 | 32180450 | 2620 | 24120 | 7320500 | 1540 | 3980 | 2016
21210500 | 14950800 | 38250780 | 2780 | 26850 | 7850300 | 1552 | 4010 | 2017
21980200 | 15210450 | 45120650 | 2920 | 29780 | 8420150 | 1562 | 4035|2018
22780850 | 15420120 | 52850420 | 2980 | 32120 | 9020800 | 1570 | 4045|2019
23613552 | 15607453 | 63734670 | 3030 | 33945| 9621017 | 1578 | 4057 | 2020
24714867 | 15855498 | 97703664 | 3053 | 37561 | 11609624 | 1605 | 4106 | 2021
27039740 | 16546288 | 139796334 | 3640 | 46263 | 13585113 | 1627 | 4189 | 2022
28337530 | 16980120 | 193764414 | 3847 | 53191 | 16509507 | 1743 | 4257 | 2023
29850000 | 17450000 | 265000000 | 4200 | 62500 | 20000000 | 1820 | 4350 | 2024

Bank Of Algeria, 2025y 2023 | 4Ly 150 edolelly sl 55 — L (Algérie Poste, 2024y Js 15l el slas] oo 1 ezl
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Vs> GO
0.22 4.2 54.2 28.5 22.0 28.3| 2015
0.25 4.8 55.1 322 253 31.2| 2016
0.33 5.9 55.8 38.3 295 35.8 | 2017
0.45 7.2 56.3 45.1 33.7 429 2018
0.62 9.5 56.7 52.9 375 47.7| 2019
0.85 12.4 57.1 63.7 412 51.9 | 2020
1.05 15.8 58.3 97.7 458 54.6 | 2021
1.30 18.9 60.5 139.8 50.1 57.2 | 2022
1.60 245 62.8 193.8 55.0 60.1| 2023
2.00 30.0 65.5 265.0 60.5 63.0 | 2024
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- https:/[www.mpt.gov.dz/3 jes ,2023) 2Ly 2K e olslls dndl )j—dnd |~
- 386=367 ,(1)7 , 4slasyl e iz . chalall abogl oY1 ot 3w OY 3y T L2021 o s &L, S -
https://asjp.cerist.dz/en/article/148940

=5 Bald SOV AL Wl anhs— a3l SV ehol et (3 Layes g aad )l sk lllaze (2022 L L slt &L bt -
. https://asjp.cerist.dz/en/article/202019471-457 ,3y16 , itz ol

(YT ity 03U &1 Al BTy w3y ca) 2V b 3 adleY) Slawdll 3y 62 .(2022) T 5y &, 0,0 -
. https://asjp.cerist.dz/en/article/175356489—478

. REVUE ALGERIENNE DE FINANCES 41 /5% & 5l oy (2025) = ey & .o pplos —
PUBLIQUES, 151y, 178-188. https://asjp.cerist.dz/en/article/264043

129104 ()4 4eatdly AW pole)) (2 opml Al i) 524 (3 QW Jsatd) wel 2019y J .0 amd &L i -
https://asjp.cerist.dz/en/article/81439
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53-46 ()8 iwsly slawyl Ay Al anls Shages JW Jeed (2020) L oel a2 &L 09 -
https://asjp.cerist.dz/en/article/201499
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